
3

CRISIS | RESPONSE+

CRISIS | RESPONSE VOL 4 ISSUE 4

comment
News 4
Editorial Advisory Panel 8

NEWS EXTRA

Saving the children 10
Corinna Csaky discusses her report into the abuse of 
vulnerable children by peacekeepers and aidworkers 

INCIDENT REPORTS

Myanmar: The response 12
The initial response to Cyclone Nargis caused international 
debate. Arjun Katoch outlines some lessons 

Myanmar: Water workers 16
Nicholas Hefner gives us one insight into the struggle to 
provide clean water after Cyclone Nargis

Myanmar: Eye of the storm 17
CRJ’s on-the-scene reporter describes his experience of 
the devastation caused by the Cyclone 

The Sichuan earthquake 18
The 19th deadliest earthquake of all time struck Sichuan 
Province in China this year, writes Kneez Bukhari 

Japanese rescue efforts 20
Battalion Chief Osamu Hara describes the efforts of the 
Japan Disaster Relief Team in China

ON EXERCISE

Preparing for national emergencies 22
Adi Moncaz outlines an exercise designed to test the 
preparedness of civilian agencies for the possibility of war 

A unifi ed standard 24
Gordon Hunter takes a look at the US National Incident 
Management System in Texas 

INTERVIEWS

View from the front line 30
AC Tarique Ghaffur of the Metropolitan Police Service talks 
to CRJ about the 2012 Olympics and protecting London

Road to recovery 32
Emily Hough fi nds out about a single point of reference for 
all local responders in the UK 

FEATURES 
The Gautrain tunnel 26
Hilary Phillips reviews safety procedures in the event of a 
serious underground incident in the 15km tunnel

Passenger profi ling 28
Alex Carmichael fi nds out how passenger profi ling can 
prevent the risk of terrorist attacks 

Improving fl ood response 34
Sir Michael Pitt’s review of the fl oods in England last year

SAFER CITIES

Building for terrorism 38
It is of vital importance that we understand the terrorist 
threat to reduce our vulnerabilities, Chris Phillips explains

Urban risks 40
We need to address the potential risks faced by complex 
urban centres, says Hossein Kalili of the United Nations 

Preparing for emergencies 42
Ian Portelli and Lina Kolesnikova discuss a new US project 
which aims to improve readiness for urban emergencies

Military ammunition blasts 44
José Antonio Aparicio Florido takes a look at historical 
ammunition explosions

IN DEPTH

Emergency evacuation 48
A panel of emergency evacuation specialists discuss 
preparation for large-scale city evacuation 

Crisis management 51
Robert Jensen looks at the challenges faced in caring for 
the deceased and their personal property 

Emergency websites 52
Adam Crowe examines how easy it is for the public to use 
emergency management and preparedness websites 

Making waves 54
Andrew Clark explains why the use of digital radios by 
professionals is likely to supersede that of analogue 

Looking backwards 55
Jay Levinson explains that police must focus on control 
and allow other responders effi cient access in disasters

Campus and workplace shootings 56
One of the lessons from Virginia Tech is that victim’s 
families must be protected, says Hollis Stambaugh in the 
third article in this series

Beach rescue 58
Yannick Dissart reviews the history and organisation of 
beach rescue across France

Wildland fi res 60
Recent developments in Mongolia and neighbouring 
countries aim to reduce wildland fi res, as Johann G 
Goldammer explains

PARTNER PAGES

Olympic effort 29
London’s 2012 Games will raise many organisational 
issues. Philippe Meleard looks at the security challenges

Mission critical capabilities 43
VT Critical Services explains how it will deliver on the its 
16-year contract for UK Fire and Rescue Services

Emergency response resilience 46
Henrik Kiertzner says that, like commercial companies, 
emergency response organisations can become brittle

FloodCommand success 65
The EU FloodCommand project came to a successful end 
with its fi nal conference, Kneez Bukhari attended the event

REGULAR SECTIONS

Events and diary dates 62
Floodfi ghters 2008 preview 67
Europe civil protection 69
Stavros Dimas on disaster response
Lessons Learned 70
Planning for major incidents

Editorial Director
Emily Hough
emily@cavamedia.com
Deputy Editor
Kneez Bukhari
kneez@cavamedia.com
Editorial Assistant and Events Organiser
Emily Kendrick
ekendrick@cavamedia.com
Sales and Marketing Manager
Thomas Hough
tom@cavamedia.com
Financial Director
Tracey Hough
tracey@cavamedia.com
Design and Production 
Tim Baggaley
www.timbaggaley.co.uk
Contacts and Development
Gerard McAtamney
gerard@cavamedia.com

Subscriptions
Crisis Response Journal is published quarterly in 
December, March, June and September.
Available by subscription only. £100; US$180; €145. 
Special association discounts, corporate and 
multiple subscription rates available. 
Please contact us for further details: 
Tel: +44 (0)1306 876 856
Secure online subscriptions:
www.crisisresponse.com
subs@crisisresponse.com
Back issues:
Existing subscribers: £25 (€36, $45) per issue
Non subscribers: £40 (€58, $72) per issue 
Contact: +44 (0) 1306 876 856
backissues@crisisresponse.com

Published by Cava Media Ltd
Suite C2
290 High Street
Dorking RH4 1QT
United Kingdom
Tel: +44 (0)1306 876 856
Fax: +44 (0)8707 621 726
www.cavamedia.com
www.crisisresponse.com
mail@crisisresponse.com

COPYRIGHT Cava Media Ltd 2008
Articles published in Crisis Response Journal may not be 
reproduced in any form without the prior written permission 
of the Editor.
Printed in England by Gemini Press Ltd

ISSN 1745-8633

contents

Be
ac

h 
re

sc
ue

 p
58

Pa
ss

en
ge

r 
pr

ofi
 li

ng
 p

28

DISASTERS OFTEN 
bring out the 
best in people, 

with some performing 
heroic actions, 
particularly to help the 
most vulnerable, such 
as the elderly and 
young children.

Yet as this column 
discussed in June 
2006, disasters also can present fertile 
pickings for criminal opportunism, especially 
the sickening traffi cking of human beings – 
including children – for illegal adoption, sexual 
abuse or other forms of exploitation.

Within that issue (CRJ 2:3) we reported 
on Interpol’s crisis services and resources in 
the aftermath of a disaster, aimed at ensuring 
survivors do not suffer further at the hands 
of criminals – individuals who take advantage 
of suffering and chaos to commit fraud, 
exploitation and other serious crimes.

Now one organisation has revealed another 
horrifi c truth, one largely hidden behind closed 
doors – that of children in areas experiencing 
extreme fragility being abused by those who are 
purportedly there to help them. 

Turn to page 10 of this issue for an article by 
Corinna Csaky, author of the Save the Children 
report into child sexual exploitation and abuse 
by aid workers and peacekeepers.

Her research revealed that a small minority of 
abusers are likely to populate every organisation 
– civil or military – across the entire spectrum 
of humanitarian, peace and security services. 

The report is, hopefully, a positive step 
towards identifying and eradicating this type 
of crime. CRJ can only echo her call – for all 
those involved in emergency and humanitarian 
response to champion transparency in their 
organisations, for public donors to pledge 
support to international organisations that are 
committed to battling this problem, and for 
sector professionals to be vigilant and speak out 
about abuse happening on their watch.
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cover story: Preparing for emergencies
Marvin Nauman: FEMA / UN Photo: Evan Schneider / RNLI: Paul Philby
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